
www.caerphilly.gov.uk/caerphillydocs/foi/privacynotices/travel-plans-pandy-road-privacy-notice.aspx

If additional paper copies of the Resident Travel Survey are required, photocopies of this questionnaire 
can be made and submitted to the Travel Plan Co-ordinator for each household member.

Q1 	Please provide your full postcode and house number so that we can contact you with more information.

	 Postcode nnnnnnn   House number nnn

Q2	 Do you regularly journey to and from a place of work or study? Please select only one.

	 n I attend a place of work	 n I work from home	 n I attend college

	 n I attend school	 n I don’t currently attend a place of work or study
		
Q3	 How do you usually travel to and from your place of work or study? If you use more than one mode of 

transport during your trip, please tick the one used for the most distance of your usual journey.

	 n Bus	 n Motorcycle/Moped/Scooter

	 n Bicycle	 n Train

	 n Driving a car (alone)	 n On foot	

	 n Driving a car (with others)	 n Passenger in a car	

	 Other nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

Cae Sant Barrwg

SMARTER TRAVEL PACK
resident travel survey

Please take a few minutes to complete the questionnaire 
below which will help us to form a picture of your 
current daily travel patterns. The information will be used 
to develop new ways of supporting residents to access 
public transport, help set targets and inform us on the 
development of walking and cycling infrastructure in the 
area. The questionnaire is available to complete on line 
at www.snapsurveys.com/wh/s.asp?k=155627207853
 

You have a number of rights in relation 
to the information that we hold about 
you, including the right of access to your 
information and the right of complaint if you 
are unhappy with the way your information 
is processed. For further information on how 
we process the information and your rights 
please visit the web page below.

Return to Cae Sant Barrwg Travel Plan Co-ordinator, Transport Strategy and Highway Planning,  
Caerphilly County Borough Council, Tredomen House, Tredomen Park, Ystrad Mynach, Hengoed CF82 7PG.

Mae'r ddogfen hon ar gael yn Gymraeg, ac mewn ieithoedd a fformatau eraill ar gais.
This document is available in Welsh, and in other languages and formats on request.



Q4	 What is the main reason for choosing that mode? Please select only one.	

	 n Cheapest	 n Habit

	 n Quickest	 n Health reasons

	 n Environmentally-friendly	 n Reliability

	 n Lack of alternative	 n Least stressful

	 Other nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

Q5	 How long does it take you to get to your place of work or study by your usual mode of transport? 
Please select only one.

	 n Less than 15 minutes	 n 61 - 90 minutes

	 n 16 - 30 minutes	 n Over 90 minutes

	 n 31 - 60 minutes

Car Drivers
If you usually drive a car to work or school, please answer the questions below.	

Q6	 If you regularly drive a car to work or school, how many people travel in your car with you?
	 Please select only one.

	 n 0                          n 1                          n 2                          n 3+

Q7	 Would you be interested in car sharing? This could be as a lift seeker in someone else’s car,  
or offering a lift in your car. Please select only one.

	 n Yes                       n No	

Q8	 Is your car essential to your job? Please select only one.	

	 n Always                  n Sometimes              n No

Q9	 Do you use your car for the following as part of your journey to or from work or school?
	 Please tick all that apply.

	 n Dropping off/collecting children                 n Dropping off/collecting other family members

Q10	 When you drive to work or school, where do you usually park? Please select only one.

	 n On site	 n In another car park	 n On the street	

	 Other nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

Alternative modes of travel
Q11	 Which, if any, modes of transport do you occasionally use to and from work or school?
	 Please tick all that apply.

	 n Bus	 n Motorcycle/Moped/Scooter	 n Train

	 n Bicycle	 n Passenger in a car	 n On foot

	 n Driving a car (alone)	 n Driving a car (with others)	 n No alternatives used

	 Other nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn



Q12	 Which, if any, of the following would encourage you to cycle for your journey to or from work or 
school? If you already travel by bike, which improvements would you like to see?

	 Please tick all that apply.

	 n Safer cycle routes	 n Cycle training to improve skills

	 n Better lit cycle routes	 n Discount or loan to buy a bike

	 n Improved cycle parking at my destination	 n Nothing

	 Other nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

Q13	 Which, if any, of the following would encourage you to use the bus for your journey to or from work 
or school? If you already travel by bus, which improvements would you like to see?

	 Please tick all that apply.

	 n More frequent services	 n More comfortable buses

	 n More reliable services	 n Cleaner buses

	 n Improved public transport information	 n Improved facilities at bus stops

	 n Improved pedestrian conditions around bus station	 n Cheaper/subsidised fares

	 n Bus stops within closer proximity of home/work	 n Nothing

	 Other nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

Q14	 Which, if any, of the following would encourage you to use the train for your journey to or from 
work or school? If you already travel by train, which improvements would you like to see?

	 Please tick all that apply.

	 n More frequent services	 n More comfortable trains

	 n More reliable services	 n Cleaner trains

	 n Improved public transport information	 n Improved facilities at train stations

	 n Improved pedestrian conditions around train station	 n Cheaper/subsidised fares

	 n Train stations within closer proximity of home	 n Nothing

	 Other nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn
	
Q15	 Do you have any further comments to make about your travel?



Q16	 If you feel that your response to this survey has been influenced (positively or negatively) because 
of any of the following: your ethnic origin, sex, age, marital status, sexual orientation, disability, 
gender reassignment, religious beliefs or non-belief, use of Welsh language, BSL or other languages, 
nationality or responsibility for any dependents, please give details below.

About you
Due to the small scale nature of this survey, the full range of equalities monitoring questions have not been 
included. The questions below are not compulsory but your response will help us to fully understand the 
answers you have provided in the survey.   

Q17	 I am aged	

	 n 5-15	 n 16-21	 n 22-29	 n 30-39 	 n 40-49	 n 50-59	 n Over 60

Q18	 I am	

	 n Male	 n Female	 n Prefer not to say

	 Other nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn
	
Q19	 Do you have a disability, long-term illness or health problem? Please select all that apply.

	 n Yes, I have a disability	 n No

	 n Yes, I have a long term illness or health problem	 n Prefer not to say

Q20	 Does your disability, long-term illness or health problem impact on your travel arrangements? 
	 Please select only one.

	 n Yes	 n No

Q21	 I am... Please select only one.	

	 n Employed full time (30 hours or more per week)	 n Looking after the home or family

	 n Employed part time (less than 30 hours per week)	 n Long term sick or disabled

	 n Self-employed or freelance	 n Unemployed

	 n Retired 	 n Prefer not to say	 n A student	

	 Other nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

Thank you for taking the time to complete this survey


