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WELCOME TO BEATRICE WEBB

Beatrice Webb Residential Home is situated 
on Bloomfield Road in Blackwood. Several 
buses serve the areas including Cwmbran, 
Newport and Cardiff.

This brochure will not answer all your 
questions, therefore please do not hesitate 
to telephone at any time so as we can try to 
answer your queries.

ACCOMMODATION

The home sits in extensive grounds which are 
attractively landscaped with a variety of trees 
and shrubs and well-furnished patio areas 
affording pleasant areas to walk and sit in.

We offer accommodation for 28 long term 
residents & 2 short term residents, both male 
and female.Each room is a single room, some 
with en-suite facilities and telephone points. 
Both short term breaks and long term stays 
are possible.

LOUNGES

There are a number of large lounges, one 
of which is set aside for smokers and each 
lounge has a T.V.



YOUR CARE

Before you arrive at the home a person called 
a Care Manager will have talked to you and 
your family about your needs and, with your 
agreement, made the arrangements for you 
to be able to come here. If you are interested 
in making this your home, you will have the 
opportunity to spend the day with us. 

After you arrive at Beatrice Webb, the Care 
Manager will keep in touch to see that your 
needs are being met in the home. If your 
needs change or you want to talk to them 
we can help you get in contact.

KEYWORKER 

A Keyworker is a member of the care staff 
who has particular responsibilities towards 
you. During your first few weeks they will 
make a special effort to help you settle in. 
They will ask you about what things you 
can do for yourself and what you need help 
with and about your likes and dislikes. The 
Keyworker will make a written Service Plan so 
that you will get consistent care from all staff.

This Service Plan is updated by yourself and 
the Keyworker as changes occur. The care 
staff will work in partnership with you but 
they will not necessarily ‘do’ everything for 
you. Your Keyworker will assist with practical 
things such as bathing and see that your 
laundry is done. They will also be a point of 
contact for your friends and family.



SERVICES

A range of the services offered within the 
home are listed below:

•   24 hour support and assistance, as 
required by male or female trained staff.

•  Call system in all rooms.
•  Personal laundry service.
•  Security boxes.
•    Newspaper can be ordered and delivered
 from local newsagents.
•  Individual care systems.
•  Multi cultural religious services.
•   There is a choice of opthalmist dentist 

and chiropodist in the local vicinity and 
in-house appointment can be made.

•   Active calendar of social events and
 entertainment.
•  Active residents committee.
•  Shop and post office facilities within 50 yards.

We think you’ll agree that Beatrice Webb
offers services to meet the individual needs 
of all our guests.
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