
  Annex 6 

Comments by attraction or park 
 

NOTE:  Comments that are considered to be offensive or compromise anonymity have been removed.   

Attraction Good quality toilet and changing facilities Poor quality toilet and changing facilities 

Abertridwr Park Only available in park. Not heard great things about 
these 

n/a 

Bargoed There are no good facilities Many times I have had to go behind a tree or bush 
as no toilets available for use 

Bargoed Country 
Park 

None See previous answer about disabled changing 
facilities. 

Bargoed Library - 
Heritage Site 

Good quality facilities are available at Bargoed 
Library where there are council staff where the 
library staff are always helpful be it with information, 
support, resources or just a smile! 

  

Bargoed Park N/A N/A 

  Bargoed park!! Terrible!!! 

Bryn Bach (Blaenau 
Gwent) 

Bryn Bach Park have very good toilet facilities   

Bryn Bach Bryn Bach facilities are very good Facilities at Pen-y-fan pond are basic 

Bus Station none  Keep them clean Always a mess/smells 

Cae Twmpyn Park, 
Newbridge 

None None 

The Visitor Centre - 
Caerphilly 

None at the TIC Station toilets at Caerffili train and bus station need 
redesign and refurbishment 

 Caerphilly gallery  

 Caerphilly Visitor Centre have improved   

 The Caerphilly toilets have been done out and they 
are very nice and clean. *Caerphilly town centre 

  

 The Twyn Caerphilly town centre  
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Attraction Good quality toilet and changing facilities Poor quality toilet and changing facilities 

Caerphilly Castle   Last time I visited Caerphilly Castle recently, the baby 
change pull-down table was out of order!! So I had to 
change my baby on the solid surface next to the sinks! 
Also there was no soap in the ladies toilet  

 Shop No accessible toilets for people in wheelchairs, 
pushchairs 

 Shop No toilet for people in wheelchair or pushchairs in 
Caerphilly Castle 

 No disabled adult facilities available. Same as above. 

Caerphilly Castle 
Grounds  

  Need upgrading 

    

Crosskeys Park Nothing! Sometimes good, sometimes bad = smell and poo on the 
floor 

Crumlin Park ? ? 

Cwm Darren Park In Cwm Darren toilet facilities are fine 10 - 4 at 
the visitor centre but this is closed October to 
March and in the evenings. Many people visit on 
fine summer evenings or in the winter but no 
toilets. Toilets are only available in one place yet 
it is a big park 

  

 In the cafe area there are toilets but not enough 
and there should be more at the opposite end of 
the park. 

  

 Nice park, good local cycle route What are the facilities exactly? I have no idea. I visited in 
June on a Sunday day time and there were none. You 
would expect some facilities particularly if you are 
charging at the car park. Apparently my daughter visited 
recently in august and there was a toilet and café open. 
Where is the information about this so a visit can be 
planned?  
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Attraction Good quality toilet and changing facilities Poor quality toilet and changing facilities 

  If I am cycling a distance to visit or am bringing my three 
young grandchildren, 2 in nappies, in a car to visit, I 
expect to find an open toilet and changing facilities at the 
very least, during daylight hours regardless of the time of 
year. If the park is open so should the toilets be. If you 
want the local population to be active all year round then 
make it possible to have a wee when out please. 

 They are clean and well cared for but only when 
the visitor centre is open 

  

Cwmcarn Forest And 
Visitor Centre 

Car park near Cwmcarn Visitor Centre adjacent to 
bike hire 

  

 Toilets kept clean and tidy at all times None 

 Cwmcarn scenic are good ones   

 Cwmcarn scenic drive visitors centre is a good 
quality facility 

Penyfan pond 

 Cwmcarn Visitor Centre has good facilities when 
the centre is open. Unfortunately the facilities are 
not available when the centre is closed, even 
though the site is used regularly out of hours. 

Sirhowy Toilets, near Full Moon - the lights didn't work 
last time which made using them dangerous. 

Fleur-De-Lis Field N/A N/A 

Islwyn Park There are none available   

Llanbradach There are no toilets available, Llanbradach has a 
big park and a small village centre. Public toilets 
would be very useful to bring visitors into the 
village. 

There is are toilets available, Llanbradach has a big park 
and a small village centre. Public toilets would be very 
useful to bring visitors into the village. 

Llancaiach Fawr The main building facilities are good overall. Sometimes the toilets are blocked and the seats are 
damaged in the education block. 
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Attraction Good quality toilet and changing facilities Poor quality toilet and changing facilities 

Llancaiach Fawr, 
Pen-Y-Fan Pond 

None. As an adult with a physical disability, there is nowhere in 
the borough I can use the toilet, as I use an electric stand 
aid hoist. Also the space between the sink and the toilet is 
to close, there should be more room to access the toilet 
from straight on, as not everyone is able to transfer 
and/or use a tracking hoist. 

Morgan Jones Park Lovely park well maintained Awful toilets 

 There aren’t any! The toilets in Morgan Jones park are absolutely 
disgusting, not fit for dogs never mind humans 

 None   

 none none 

   Toilets are often blocked or out of toilet paper, toilets are 
often flooded and very dirty. No soap and no private 
changing access. 

 None that I am aware of Parks generally fall well below what I consider adequate 
facilities 

 The toilets at The Old Library but you have to pay 
for food to use them. 

The actual park toilets are horrible. Not pleasant for 
tourists or locals. 

 Playground is very good.   

 I use the toilets in the Cafe the Old Library, they 
have done up the toilets in Morgan Jones park. I 
never seen these open when I have walked 
passed during the summer holidays. The old 
toilets were disgusting they were the old metal 
toilets. I am hoping that the new toilets will be 
open more soon. 

Again never seen them open. I am not sure through are 
they still working on them? 

   The toilet block is old, small and in need of refurbishment. 

   Morgan Jones Park, park not easy for wheelchairs 

 Nothing Morgan Jones Park 

 Old library cafe   
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Attraction Good quality toilet and changing facilities Poor quality toilet and changing facilities 

 There are toilets at Morgan jones park but the 
baby changing could be improved by increasing 
number of available cubicles & baby changing 
stations 

  

 The old library cafe have 2 good toilet and baby 
changing facility 

Morgan jones park toilets have only been open once 
when i have been there. 

 There aren’t any. Most people use the facilities at 
The old Library as the toilets are so disgusting in 
the park. 

The toilets at the park are absolutely disgusting. 

 Library Morgan Jones Park 

 Toilets, paper towels, soap, toilet paper Not sure 

Nelson Bus Station No toilets open in Nelson this is a priority No open toilets at bus station 

Nelson Park None Nelson park 

Nelson Park And 
Ystrad Mynach Park. 

At Nelson village - none. At Ystrad Mynach not 
100% sure but have not had cause to use for self 
or grandchild. 

See above 

Newbridge River 
Walk To Abercarn 

None available   

No Park In Gelligaer No No 

Pandy Park Cross 
Keys 

    

Pantside No   

Penallta Park None None 

 None. Somebody with a medical condition that 
affects continence there is absolutely nothing 
available 

One toilet in the warden office which is is one part of the 
park and often not open 

   There is one composting toilet but a radar key is required 
as far as I’m aware. 
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   I think there is a single toilet at Parc Penallta but I'm not 
sure.  It's placed in the open, near the main car park.  I 
would be too embarrassed to use this even if it were a 
toilet. 

 Cwmcarn has a visitor centre with facilities No facilities at most of the country parks 

 The Education Centre if you visit after 5pm is 
always closed, unsure if there are toilet facilities 
in there. 

  

 none none 

 none none available anyway! 

   None available! 

 Not applicable.   

 I don't know of any   

 there are none available at the car park top of 
Penallta park where the pony is.  I also visit Pen-
y-fan pond and there is a good facility there 

  

Penallta Park, Cycle 
Path 

    

Penallta Park, Cycle 
Path 

    

Pen-Y-Fan Pond Toilets are in desperate for refurbishment. Toilets are in desperate for refurbishment. 

 There are toilets near the café...that is the only 
point. 

The toilets are cold and dark and only open during certain 
times 

 There are no good quality toilets at pen-y-fan The toilets are at best adequate 

   Toilets only available during summer weeks and in poor 
condition 

 Not open all year round   

 None Pen-y-fan pond toilets seem to open for short amounts of 
time 
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 None Every time I visit the pond the toilets are closed. I don't 
ever remember going in them. I wait until I get home. 

 Parking is very good. Restaurant very good Path 
around Penyfan has been tarmarked - good 

Sometimes dogs are not under control 

 Compared with most they are not too bad but 
would like to see them cleaned more often and a 
refurbishment plan put in place to maintain their 
appearance 

Toilets at Pen-y-Fan Pond could be cleaned more 
regularly considering that you pay a fee for this carpark. 

Penyrheol Park None None 

 As far as I know there are none available, there 
are toilets in the bowling club but I don't think the 
general public may use these. 

In Penyrheol Park there are no public toilet facilites at all, 
which there should be. The toilets that were there were 
removed and not replaced. 

Pontllanfraith 
Children's Park 

None   

Pontywaun None None 

Rhymney Park   No toilets in Rhymney park 

 None available None Available 

Rhymney, War 
Memorial Park  

There are none There are none 

Risca Don't know Don't know 

 Toilets   

   Needs updating. 

Riverside Walk 
Bedwas And 
Trethomas 

There are no facilities   

Senghenydd None There are no toilet facilities at Senghenydd park 

 None   

Showfield, 
Blackwood 

None Most parks within County Borough - but finance is the 
problem.  Can we lobby AMs and do a business case to 
the Assembly. 
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 N/A N/A 

 N/A N/A 

 None available None available 

 Caerphilly excellent Only facilities I know in Bargoed is Morrisons 

Sirhowy Park Toilets sometimes closed at odd hours... not 
always open until 5:00pm. 

Rather old and dirty... could use improving/updating. 

Taff Bargoed And 
Penallta 

Cwmcarn scenic drive visitors centre   

The Big Cheese The toilets located below the Tourist Information 
Centre were clean and accessible. 

  

The Visitor Centre - 
Caerphilly 

Nice spacious accessible toilet and facilities at the 
Visitor Centre in Caerphilly 

NA 

 Not suitable for people with disabilities or special 
needs. Longer opening times are needed during 
the spring, summer and autumn months and 
weekends as the park is well used by families 
during these times. 

The standards and facilities do not meet the toilets needs 
of the community 

Trethomas Park None None 

Waunfawr Park Very limited and often primitive. Facilities 
throughout the borough 

  

   Not open often 

 Toilets are never open in Waunfawr park Toilets are never open in Waunfawr park 

 None None 

 N/a N/a 

 None See my previous comments 

Wern Park, Nelson None available None available 

 None available. None available. 

 None there None there 

 There are no facilities available at Wern Park, 
Nelson. 
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Windsor Avenue 
Park, Newbridge 

None available   

Woodfieldside 
Playground 

No facilities are available No facilities are available 

Ystrad Mynach Park   None available 

   The toilets are there but need a bit more cleaning 

 Ystrad Mynach RFC N/A 

 Ystrad Mynach Park Blackwood Bus Station   

 None Ystrad Mynach Park 

 None None 

 There is no cleaner There are needles over the 
floor There are always druggies or homeless 
sleeping in the toilets 

They are never clean There is no toilet papers They are 
smashed 

   The toilets are a disgrace, I wouldn't want to use them, I 
have tried on several occasions and they are stinking 
dirty! Not fit for purpose. 

 None None 

 None available None available 
 


