
Summary Privacy Notice 

HOW WE WILL USE YOUR INFORMATION 

Caerphilly Homes will collect and process information about you, in order to enable you to 
successfully manage your housing and/or garage tenancy and deal with the finances associated with 
that tenancy. We may also use this information to provide you with the opportunity to take part in 
tenant engagement/involvement. We will also record and may process information on other people 
living with you; to ensure the property is not overcrowded and to assess other tenancy management 
issues involving others in your household. There may be occasions where we collect and process 
information about people who are not tenants, in order to manage a contact from them or in 
association with a legal obligation. 

The legal basis for collecting and processing your information is public task, contractual obligation 
and legitimate interest. We will keep information relating to a tenancy for as long as the contract is 
active or where money is owed on a tenancy related account and for a minimum period of 7 years 
after termination of tenancy. 

You have a number of rights in relation to the information including the right of access to information 
we hold about you and the right of complaint if you are unhappy with the way your information is 
being processed. 

For further information on how we process your information and your rights please access the 
Council’s website using the following link: 

https://www.caerphilly.gov.uk/CaerphillyDocs/FOI/PrivacyNotices/Privacy-Notice-Tenancy-Agreement.aspx 

Tenant’s Handbook
Mae'r ddogfen hon ar gael yn Gymraeg, ac mewn ieithoedd a fformatau eraill ar gais.
This document is available in Welsh, and in other languages and formats on request.


