Introduction

Under the Public Health (Wales) Act 2017, Caerphilly County Borough Council has a
duty to prepare and publish a Local Toilet Strategy for the county borough by 31 May
2019. This must include a plan showing how identified needs will be met.

The Council are not required to provide and maintain public toilets themselves but

must take a strategic view as to how facilities can be provided and accessed by our

local population. The first stage in developing the Local Toilet Strategy was to
assess the communityd s need for toilets, including
changing places facilities for people with a disability. This report provides a

summary of findings of a survey undertaken as part of the needs assessment

process.

The outcomes of this survey will, alongside other data, be collated to form an
Assessment of Need that will identify existing provision, current and future need and
gaps in provision that will be considered as the Council develops its draft Local Toilet
Strategy.

Once the strategy has been drafted, residents and stakeholders will be given the
opportunity to have their say during a 12 week consultation period between
December 2018 and February 2019.

Method

A resident, visitor and stakeholder consultation was undertaken from 379 September
to 28" September 2018. During this time, a variety of methods were used to
encourage and enable all sectors of the community to have their say.

Survey

The questionnaire was designed to seek residents, stakeholder and visitors views on
current provision and need. The survey covered town and village centres,
attractions and parks across the county borough.

Respondents were asked to identify good and poor quality facilities at the venues
they visit most often. A copy of the survey is included in Annex 1.




Caerphilly County Borough CoungilLocal Toilet Strategy 2019

Engagement
Key engagement mechanisms included:

1 Online - via the CCBC Website, social media (including Facebook and
Twitter) and on partner organisations websites
E-mail alerts and correspondence
The September 2018 edwsienteffr tfilNew&€db i mad
to every household within the borough)
Face to face 1 discussions at Voluntary Sector Liaison Committee, Voluntary
Sector Forum, Caerphilly Youth Forum and Caerphilly Access Forum.

1 Paper Questionnaires i requested by groups and residents.

A detailed stakeholder communication and engagement plan is outlined in Annex 2.

Social Media

The consultation was promoted via social media with a reach of 11,753 individuals
via Twitter and 6,907 via Facebook. Comments received via Facebook are included
in Annex 3.

Survey Findings

A total of 357 responses were received and have been included in this analysis.
Where the number of responses to a particular question is lower than this figure this
is noted in brackets in the heading of the relevant question.

Respondent Profile
A profile of respondents provides context for an analysis of the responses received.

As shown in the graph, the largest proportion (94%) of those who responded
indicated that they were resident of the county borough. A further 3% were visitors.
(Note: responses are not mutually exclusive meaning that respondents were able to
select more than one response therefore, the total does not equal 100%.)
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Respondents
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Age profile (n=344)

For those completing this question there was a good response across the age
categories as shown in the chart, with 76% of the total number of responses
received from respondents aged 36 years or over:

Age group
30% -

25%
20%
15%
10%
) .
0%

11-15 16-25 26-35 36-50 Prefer not

to say
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Sex (n=334)
66% of respondents completing this question were female, 29% were male, 1% gave
their sex as O0TransO anegprefdrednottesag.i ni ng 3 %

Disability, long-term illness or health problem (n=341)
21% of respondents completing this question stated that they have a disability, and
an additional 24% stated that they have a long term illness or health problem.

Ethnicity (n=329)

93% of respondents completing this question gave their ethnicity as White, and 6%
preferred not to say. The remaining respondents were either Asian or Black,
African/Caribbean.

Religion or belief (n=331)

44% of respondents completing this question stated that they had no religion, 44%
were Christian and 9% preferred not to say. The remainder stated their religion or
belief as Buddhist, Jewish or Muslim.

Sexual orientation (n=319)

81% of respondents completing this question gave their sexual orientation as
heterosexual or straight. 4% gave their sexual orientation as a gay man, 1%
indicated that they are a gay woman/lesbian and 4% stated that they are bisexual.
11% stated that they preferred not to say what their sexual orientation is. A small
number of respondents gave their sexual
category.

Household type (n=332)
A summary of the responses given to this question is shown in the chart:
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Household type
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As can be seen from this chart, the largest number of responses was received from
people living in a household as a married/cohabiting couple, followed by a

married/cohabiting couple with dependent children household, and then a single
person household.

Welsh language skills (n=328)

70% of respondents completing this question stated that they had no Welsh
language skills. The proportion that stated they had some Welsh language skills
ranged from 10% stating that they can speak Welsh to 16% stating that they
understand spoken Welsh. 9% stated that they preferred not to answer this question.

Main language (n=332)

94% of respondents completing this question stated that their main language is
English, 2% stated that their main language is Welsh and 3% stated that they
preferred not to answer this question. Two respondents stated that their main
language is Spanish.

Employment status (n=336)

A summary of the responses given to this question is shown in the chart. As can be
seen from this chart, the largest categories for employment status were respondents
who are employed full time and respondents who are retired.
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Town and Village Centres

Respondents were asked to indicate which town or village they visited most often
within the county borough. 276 respondents answered this question and the chart
below summarises the number of responses for each town or village where the total
number of responses was 5 or more.
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Towns and Village Centres visited (humber of respondents)
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As can be seen from this chart the town centre visited by the largest number of
respondents was Caerphilly, closely followed by Blackwood.

This section will provide an analysis of the results for the individual town and village
centres highlighted previously. However, it should be noted that the small number of
valid responses to each individual question means that caution should be taken
when interpreting the results, as the responses are unlikely to be representative of
the wider population. This is due to the survey being self-selecting in nature and
those respondents with an interest in the topic are more likely to respond to the
survey than those who are not directly affected. A set of tables giving a breakdown
of the number of responses by town or village centre is provided in Annex 4. A
digest of comments for each town centre is included in Annex 5.

Bargoed

16 valid responses were received from respondents who said the town centre they
used most regularly was Bargoed. In relation to the provision of toilets generally
during the day Monday to Saturday, slightly under half the respondents felt that
provision was adequate, with an equal number stating that provision was inadequate
or not available. For early morning and evenings on Monday to Saturday, and at all
times on Sundays and Bank Holiday, most respondents felt that the provision was
inadequate or there were no toilets available.
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For accessible toilets, the same number of respondents as for toilets generally felt
that provision was adequate during the day on Monday to Saturday. Respondents
were more likely to have stated that provision for all other days and times was
inadequate, rather than saying that accessible toilets are not available.

In relation to changing facilities for young children, a small number of respondents

felt that provision was adequate during the day on Monday to Saturday and on
Sundays and Bank Holidays. At other times on Monday to Saturday respondents
were more likely to say that facilities were in adequate, but for Sundays and Bank
Holidays they were more likely to say that there were no facilities available. For all
days and times a larger proportion of respondents said thatthey di dndét us
know about changing facilities for young children.

In relation to changing facilities for those with disabilities, small number of
respondents felt that provision was adequate during the day on Monday to Saturday
only. The vast majority of respondents for all other times and days stated that
facilities were inadequate or not available.

Respondents were asked to provide details of any good quality toilet and changing
facilities that are available. For Bargoed, toilets in Bargoed Library, Morrisons, St
Gwladys Church Hall, Riccis Café and the bus station were mentioned, but it was
noted that these could only be used when the venues were open.

Respondents were also asked to provide details of any poor quality toilet and
changing facilities. A number of comments were made relating to the bus station
toilets - they are not well looked after, no opening hours are provided and they are
closed at 5pm. A number of other comments related to no facilities being available.
A full list of the comments by town or village centre is provided in Annex 4.

Blackwood

57 valid responses were received from respondents who said the town centre they
used most regularly was Blackwood, although this figure altered slightly across the
individual questions. For toilet provision in general, during the day on Monday to
Friday less than a third of respondents (17) said that provision was adequate, with
just under half (27) saying that provision was inadequate. Very small numbers of
respondents said that provision was adequate at other times on Mondays to Fridays,
or at any time on Sunday or Bank Holidays. Almost half of respondents (25) said
that provision was inadequate on Sundays or Bank Holidays during the day. Large
numbers of respondents said thattheydidn 6t use accessi bl e t
about the provision in the early morning or evening period on any day.

In relation to accessible toilets, a quarter of respondents (14) said that provision was
adequate during the day on Monday to Friday. A very small proportion said that
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provision was adequate at all other time periods and on Sunday and Bank Holidays.

A higher proportion said that the provision was inadequate in the early morning and

during the day on Monday to Saturday, and during the day on Sundays and Bank

Hol i days. Again a | arge proportion sai h a
di dnodt utthe movisidm across all time periods and days.

In relation to changing facilities for young children, very small numbers of

respondents said that provision was adequate at any time on any day. Roughly a

third of respondents said that provision was inadequate or not available at any time

on any day. Around 60% of respondents saifd
about changing facilities for young children at any time on any day.

For changing facilities for those with disabilities, just under a fifth (10) of respondents

said that provision was adequate during the day on Monday to Saturday. For the

other time periods and days the number saying provision was adequate was even

smaller than this. Roughly a quarter of respondents said that provision was

inadequate across all time periods and days. Around half of respondents said that

they didndét use or didndét know about chandg@in
any time on any day.

In relation to good quality toilet facilities in Blackwood, a number of respondents

mentioned those in Asda as being particularly good, along with those at Blackwood

bus station and those in retail outlets ch
Costa. A number of respondents raised the issue of not being able to or feeling

uncomfortable about using retail premises if you are not a paying customer.

In relation to poor quality toilet facilities in Blackwood, the bus station toilets were
highlighted as being particularly unhygienic and not well maintained. A number of
comments also related to the inadequacy of toilets in general for those with disability
needs. A shortage of toilets was also mentioned by a number of respondents.
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Caerphilly

60 valid responses were received from respondents who said the town centre they
used most regularly was Caerphilly, although this figure altered slightly across the
individual questions. In relation to toilets in general, just under half of respondents
said that provision was adequate during the day on Monday to Friday, and a similar
proportion said that provision was inadequate. Around a third of respondents said
that provision was adequate during the day on Sundays and Bank Holidays, but a
slightly higher proportion said that provision was inadequate. Very small numbers
said provision was adequate in the early morning or evening on any day, although
roughly half of respondents said that the
facilities at these times, with the majority of other respondents saying that provision
was inadequate.

20 respondents said that provision of accessible toilets was adequate during the day

on any day of the week. However, 22 respondents felt that provision was

inadequate during the day Monday to Saturday. Only 3 people felt that toilets were
inadequate during the day on Sundays and Bank Holidays but 17 respondents
indicated that they dondét know/ dondét visi
said that they donét wuse/ donét know about
evening on any day however, amongst those who do visit at these times, it was felt

that the provision of accessible toilets was inadequate.

In relation to changing facilities for young children, very few respondents said that
provision was adequate at any time period on any day. Around a quarter of

respondents said that provision was inadequate, but roughly half of the respondents
said they didndét use or didndét know about
time period on any day.

In relation to changing facilities for those with disabilities, again very few respondents

said that provision was adequate at any time period on any day. Generally around a

fifth of respondents said that provision was inadequate, whilst around three fifths of
respondents said thattheydi dnét wuse or didnét know abo
those with disabilities at any time period on any day.

When asked about good quality toilet facilities in Caerphilly, a lot of respondents
either mentioned Morrisons or those in the visitor centre since the refurbishments
that have recently taken place. A couple of respondents mentioned the toilets at the
bus station and those in Caerphilly library, but a few others commented that there
are no facilities at the southern end of the town.

When asked about poor quality toilet facilities in Caerphilly, respondents said that the
toilets near the bus station are unhygienic, poorly maintained and not a pleasant
place to use. The toilets in Morgan Jones Park were also mentioned as being poor.




Caerphilly County Borough CouncilLocal Toilet Strategy 2019

Access for people with disabilities was also mentioned as an issue by a few
respondents.

Crosskeys

7 valid responses were received from respondents who said the village centre they
used most regularly was Crosskeys. In relation to toilets in general, the vast
majority said that there were none available at any time period on any day, with only
one or two respondents saying that the facilities were adequate during the day on
any day. A similar number said that facilities were inadequate during the day on any
day or during the evenings on Monday to Saturday.

In relation to the provision of accessible toilets, again the vast majority said that there
were no facilities available. Only one respondent said that provision was adequate
during the early morning on a Sunday or Bank Holiday across all of the time periods
and days. Also, one or two respondents said that provision was inadequate in the
early morning or during the day on any day.

For the provision of changing facilities for young children, the vast majority said that
there were no facilities available. Two respondents said that provision was adequate
at early morning on Monday to Saturday, whilst no respondents said provision was
adequate during any other time period on any day. Three respondents said that

provision was inadequate during the day on Monday to Saturday.

For the provision of changing facilities for those with disabilities no respondent said
that provision was adequate at any time on any day, but only one respondent said
that provision was inadequate during the day on Monday to Saturday, with no
responses for the other time periods or days. Again the vast majority of respondents
said that there were no facilities available.

The only comments made with regard to the question about good or poor facilities in
Crosskeys related to Waunfawr Park. A couple of respondents stated that they had
tried to use them but they are never open.

Nelson

27 valid responses were received from respondents who said the village centre they
used most regularly was Nelson, although this figure altered slightly across the
individual questions. In relation to the provision of toilets in general, over four fifths
of respondents said that there were none available at any time period on any day.
Very few respondents (one or two) said that provision was adequate at any time
period on any day, with double the number saying that provision was inadequate.

For the provision of accessible toilets, again more than four fifths of respondents said
that there are no facilities available. Only one respondent said that provision was
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adequate during the day on Monday to Saturday, with no other positive responses
for any time on any other day, or during the day on Sundays or Bank Holidays.

In relation to changing facilities for young children, again around four fifths of
respondents said that there was no provision available. Very few respondents (1)

said that provision was adequate on Monday to Saturday during the day. A small
number of respondents (4) indnowaboed t hat
changing facilities for young children.

In relation to changing facilities for those with disabilities, the same responses as for
changing facilities for young children were given, except that the number of

respondents who sadan@theknaw nadhko wts et loe pr ofv i

respondents.

When asked about good or poor quality provision of toilet facilities in Nelson, quite a
number stated that there are no toilets available. A couple of respondents
mentioned the ones in the library but stated that they are only available during
opening hours. A couple of respondents mentioned toilets available in local pubs
and cafes. It was noted that Nelson is an interchange for services to Merthyr Tydfil,
Pontypridd, Bargoed and Caerphilly, but there are no toilets for anyone to use.

Newbridge

23 valid responses were received from respondents who said the town centre they
used most regularly was Newbridge, although this figure altered slightly across the
individual questions. A small number of respondents (3) said that provision was
adequate during the day and at evenings on Monday to Saturday. Double this
number of respondents said that provision was inadequate during the day on
Monday to Saturday and on Sundays and Bank Holidays. Around half of
respondents said that there were no toilets available.

In relation to the provision of accessible toilets around a fifth of respondents said that
provision was adequate at any time period on Sundays and Bank Holidays, but a
much lower number said provision was adequate at any time period on Monday to
Saturday. Roughly half of respondents said that there were no toilets available.

For changing facilities for young children, around a fifth of respondents said that
provision was adequate at all time periods on every day. Around two fifths of
respondents said that there were no facilities available at any time period on any
day.

For changing facilities for those with disabilities, just over a fifth of respondents said
that provision is adequate at any time period on any day. Around half of
respondents said that there was no provision available at any time period on any
day.
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When asked about good or poor quality provision of toilet facilities in Newbridge, a

small number of respondents mentioned the good quality toilet at the Library. A

number of respondents commented that there are no public toilets available in
Newbridge, and that the ones in McDonal do:s
centre.

Rhymney

Only 7 valid responses were received from respondents who said the town centre
they used most regularly was Rhymney, although this figure altered slightly across
the individual questions. No respondents said that toilet facilities in general were
adequate at any time period on any day, and one respondent said that provision was
inadequate during the day on Monday to Friday. The majority respondents said that
there were no toilets available.

In relation to the provision of accessible toilets, the provision of changing facilities for
young children and the provision of facilities for those with disabilities, almost all the
respondents said that there were no facilities available. This was reinforced by the
comments made in relation to the question about the provision of good or poor
guality toilet facilities.

Risca

18 valid responses were received from respondents who said the town centre they
used most regularly was Risca, although this figure altered slightly across the
individual questions. In relation to provision of toilets in general during the day on
Monday to Saturday, just under three quarters of respondents said that provision
was adequate, whilst just under a third of respondents said that provision was
adequate during the day on Sundays and Bank Holidays. Just under a third of
respondents said that there were no toilets available during the evenings on any day.

In relation to accessible toilets, just over half of respondents said that facilities were
adequate during the day on Monday to Saturday, but only a fifth said that provision

was adequate during the day on Sundays and Bank Holidays. Around a quarter of

respondents said that provision was inadequate in the early morning and during the
day on Monday to Saturday.

In relation to the provision of changing facilities for young children, virtually no
respondents said that provision was adequate at any time period on any day. A
small number of respondents said that provision was inadequate, with during the day
Monday to Saturday highlighted as a particular issue. A majority of respondents said
that t hey dondét use or dondét know about

In relation to the provision of changing facilities for those with disabilities, only one
respondent said that provision was adequate at any time period on any day. Just
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over one fifth of respondents said that there was no provision available. Again the
majority of respondents said that they do
facilities for those with disabilities.

When asked about good or poor quality provision of toilet facilities in Risca, those in
Risca Park and the Library were mentioned by a small number of respondents as
being particularly good. However, a small number of respondents also mentioned
that the toilets in the park need upgrading.

Ystrad Mynach

22 valid responses were received from respondents who said the town centre they

used most regularly was Ystrad Mynach, although this figure altered slightly across

the individual questions. Just over three quarters of respondents said that toilet

provision in general was adequate during the day on Monday to Saturday, but this

dropped to around one sixth of respondents for during the day on Sundays or Bank
Holidays. Just over a quarter of respondents said that provision was inadequate at

any time periodonanyday. A hi gher proportion of respo
use or didndot know about provision at any
probably indicating that they are more likely to visit the facilities on week days or
Saturdays.

In relation to the provision of accessible toilets, around a third of respondents said

that provision was adequate during the day on Monday to Saturday, with very small

numbers of respondents saying this at other times and on other days. Around a third

of respondents said that provision was inadequate at any time period on any day.

Over half of respondents for every category apart from during the day on Monday to
Saturday said that they donét use or donot
toilets.

In relation to the provision of changing facilities for young children, only one

respondent said that provision was adequate at any time period on any day. In
general, around two thirds of respondents
about changing facilities for young children.

In relation to the provision of changing facilities for those with disabilities, no
respondents said that provision was adequate. Around three quarters of
respondents said that they didnot
those with disabilities.

When asked about good or poor quality provision of toilet facilities in Ystrad Mynach,
good quality provision was noted at Tesco, Ystrad Mynach Library, those at the main
bus stop. Some respondents said that even when toilets are provided they are not
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open early in the mornings or late in the evening. One respondent commented that
the ones at the bus station are disgusti ng¢

Attractions and Parks

Due to the large number of attractions and parks within the county borough,
respondents were asked to write in the name of the park or attraction they visited
most often. For this reason the number of responses for individual attractions was
low and a statistical analysis of the data is not meaningful.

Key themes derived from comments under the section on attractions and parks are
listed below. Where several comments were made in relation to a specific attraction,
these are highlighted. Annex 6 provides a full digest of comments for the attractions
and parks referred to.

1 Many of the smaller parks have no facilities.

1 Cleanliness of facilities is generally poor in parks

1 Caerphilly Visitor Centre i as noted under the comments for Caerphilly town
centre above, the toilets at Caerphilly Visitor Centre are considered to be a of
a good quality having recently being refurbished
Caerphilly Castle T comments that there is no toilet for those in a wheelchair
or with a pushchair and that the facilities need upgrading
Cwm Darran Park i facilities are fine at the visitor centre but opening hours
are restrictive and seasonal
Cwmecarn Forest Visitor Centre i considered to be of a good quality
however, as with other country parks, restricted by the opening times of the
visitor centre
Morgan Jones Park i The cleanliness of the toilets in the park is considered
to be of a very poor standard and not easily accessed in a wheelchair. There
are toilets at the Old Library Café adjacent to the park which are felt to be
cleaner. Both the park and Old Library Café have restricted opening times.
Penallta Park 1T many commented that they were not aware of toilets at
Penallta Park. Others suggested that there was a toilet at the Education
Centre but this is not always open and the composting toilet requires a radar
key to access it.
Pen-y-Fan Pond 1 considered to be of a poor quality in terms of maintenance
and cleanliness with restricted opening times (seasonal)
Waunfawr Park 7 Limited opening times
Wern Park, Nelson 1 there are no toilets at Wern Park
Ystrad Mynach Park 1 Considered to be unclean and poorly maintained.
There was also a reference to inappropriate use of the facilities by some.
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Tell Us More

Respondents were also asked to think about the county borough more widely than

the town/village or attraction/park they use most often. A series of statements were
given with respondents asked whether they
060strongly disagreeddé or oO0didndét knowd wit
individual statements and the responses is given below:

There are too few facilities (nN=345)
87% of respondents felt that there are too few facilities available.

The location of facilities is not convenient (n=328)
Just over two thirds of respondents strongly agreed or agreed with this statement.

The location of the facilities does not feel safe (n=319)
Just over half of the respondents strongly agreed or agreed with this statement, with
over a quarter saying that they disagreed.

There is not enough information on where facilities are located (n=336)
91% of respondents strongly agreed or agreed with this statement.

The lack of facilities has stopped me from visiting certain locations (n=333)

Almost two thirds of respondents strongly agreed or agreed that the lack of facilities
had stopped them from visiting certain locations.

Facilities are not open at the times | need them (n=323)
65% of respondents strongly agreed or agreed with this statement.

The cleanliness of facilities is generally good (n=326)

Just under half of respondents strongly agreed or agreed that the cleanliness of
toilets is generally good, whilst over a third of respondents disagreed or strongly
disagreed with this statement.

Toilets should be free to use (n=337)

88% of respondents strongly agreed or agreed that toilets should be free to use.
Whilst a large proportion felt that toilets should be free to use, there were a number
of comments made to support a small charge if this meant that toilets were cleaner
and accessible.

I dondét | i ke using toilletasseifeellkdlogedtoor
buy something (n=336)

83% of respondents strongly agreed or agreed with this statement.

The chart highlights the percentage of respondents who agreed or strongly agreed
with each of the statements.
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Feel need to buy using toilets

Respondents were also asked to provide details of any specific issues with the
provision of toilets or changing facilities in Caerphilly county borough. A full
summary of the responses is provided in Annex 7. A summary of the main themes
emerging from the comments is given below:

There are no changing facilities with hoists for individuals with disabilities
There is a lack of toilet facilities in public parks and where they are available
guality and opening hours is an issue
There are too few public toilet facilities available and where there are public
toilets they are generally of poor quality with few exceptions.
More information needs to be made available about where toilets for public use
are available and opening hours.
Most respondents felt that toilets should be free to use.
Respondents were asked what they would prefer as the best way to find out about
where the nearest toilet and changing facilities are located when they are out and
about. Just over half said that a sticker or poster displayed in the window of
premises where facilities are available was their preferred option, with just over a
guarter preferring the option of an app on their mobile phone.
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Respondents were asked whether their response to the survey had been influenced
(positively or negatively) by the range of protected characteristics as specified in the
Equality Act 2010. The issues raised include:

1 Very few appropriate clean safe facilities are currently available for those with

1
1

disabilities in particular,
o alack of accessible toilets for wheelchair users and those with young
children in pushchairs and prams
o a lack of facilities for those with visual impairment
o a lack of changing facilities with hoists
oa |lack of toilet facil
disease
A lack of information on available facilities

Several comments related to the need to ensure that sex and gender is
considered in provision of facilities e.g. the needs of transgender people,
provision of separate facilities to allow privacy and the availability of baby
changing facilities for both parents.

Please refer to Annex 7 for a full digest of comments.
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ANNEX 1

Survey Questionnaire

Have your say on a Local Toilet Strategy for Caerphilly
County Borough

Caerphilly County Borough Council has a responsibility to assess the
community’s need for toilets and to put a plan in place to meet identified
needs. The Council must prepare and publish a local toilet strategy by
31st May 2019. To help identify need, the council is seeking views of
residents and visitors to the county borough. The survey will run from 3rd
September to 28th September 2018.

For the purpose of this survey and strategy, the term toilet includes changing
facilities for babies and changing places facilities for people with disabilities. These
can be located in public buildings such as libraries and community centres, private
buildings such as cafes and shops as well as public toilets maintained by the
council.

You have a number of rights in relation to the information including the right of
access to information we hold about you and the right of complaint if you are
unhappy with the way your information is being processed. For further information
on how we process this information and your rights please follow this link:
http://iwww.caerphilly.gov.uk/CaerphillyDocs/FOl/PrivacyNotices/Privacy-Notice-
Consultations-Surveys.aspx

Q1 Please indicate your interest in this consultation: (Please select all that apply)

I:l As a resident of Caerphilly county borough

I:l As a local elected member

D As someone who works in Caerphilly county borough

D As a local business person

|:| As a visitor to Caerphilly county borough

|:| Representing a local group or organisation, please give details

|:| Other
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TOWN AND VILLAGE CENTRES

Q2 Which town or village do you visit most often within the Caerphilly county borough? (Please
select one)

|:| Aberbargoed
I:' Abercam

[ ] Abertridwr
|:| Abertysswg
|:| Argoed

|:| Bargoed
I:' Bedwas

I:' Blackwood
I:l Caerphilly
I:l Crosskeys

I:l Crumlin

Draethen Pontlottyn
Fleur-de-lis Pontymister

Fochriw Rhymney

Hengoed Risca
Gilfach Rudry
Llanbradach Senghenydd
Machen Tirphil
Markham I:' Trethomas
Maesycwmmer I:l Trinant

Nelson I:l Ynysddu

Newbridge I:l Ystrad Mynach

I:l Cwmcarn New Tredegar I:l Other, please specify
[ ] cwmfelinfach Oakdale

I:l Deni I:I Pengam

In the local town or village centre that you visit most often, is the provision of
toilets adequate or inadequate to meet your needs?
Q3 Monday to Saturday

N

None | don't visit at
Adequate Inadequate available this time Don't know

Early morning (before 9am) |:| |:| D I:' D
During the day (b 9 d

B;Jrzlll;gt e day (between 9am an |:| I:‘ D I:I D
Evenings (after 6pm) |:| |:| D [l l:‘

Sundays and Bank Holidays

None | don't visit at
Adequate Inadequate available this time Don't know

Early morning (before 9am) |:| |:| D I:' D
During the day (b 9 d

6:rrrl1r}lgt e day (between 9am an I:' I:I D I:l l:'
Evenings (after 6pm) |:| |:| D I:I D

In the local town or village centre that you visit most often is the provision of
accessible toilets adequate or inadequate to meet your needs?

Q5 Monday to Saturday

None | don't visit at
Adequate Inadequate available this time Don't know

Early morning (before 9am) |:| |:| D l:l D
During the day (b 9 d

6;rrrl1r}lgt e day (between 9am an |:| I:‘ D |:| D
Evenings (after 6pm) |:| |:| D I:I l:I
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Sundays and Bank Holidays

None | don't visit at
Adequate Inadequate available this time: Don't know

Early morning (before 9am) D I:l |:| I:l D
During the day (between 9am and D I:I |:| I:I D

Bpm)
Evenings (after 6pm) D D D |:| D

In the local town or village centre that you visit most often, is the provision of

changing facilities for young children adequate or inadequate to meet your

needs?
Q7 Monday to Saturday

None | don't visit at
Adequate Inadequate available this time Don't know

Early morning (before 9am) D D D l:' D
g;rfr:?g the day (between 9am and D |:| |:| |:| D
Evenings (after 6pm) D D D l:' D

Sundays and Bank Holidays

None | don't visit at
Adequate Inadequate available this time: Don't know

Early morning (before 9am) D I:l |:| I:l D
During the day (between 9am and D I:I |:| I:I D

6pm)

Evenings (after 6pm) D D D |:| D

In the local town or village centre that you visit most often, is the provision of

changing facilities for those with disabilities adequate or inadequate to meet

your needs?
Q9 Monday to Saturday

None | don't visit at
Adequate Inadequate available this time Don't know

Early morning (before 9am) D |:| |:| |:| D
During the day (b 9 d

B;T]l;gt e day (between 9am an D l:l l:' l:l D
Evenings (after 6pm) D D D l:' D

Sundays and Bank Holidays

None | don't visit at
Adequate Inadequate available this time: Don't know

Early morning (before 9am) D I:l |:| I:I D
g;rl:llilg the day (between 9am and D D D I:l D
Evenings (after 6pm) D D D l:l D

Please provide details of any good quality toilet and changing facilities that are available in
the town or village centre that you visit most often.
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Q12 Please provide details of any poor quality toilet and changing facilities that are available in
the town or village centre that you visit most often.

ATTRACTIONS AND PARKS

Q13 Please write in the name of the attraction or park that you visit most often or have visited
most recently.

At the attraction or park that you visit most often or have visited most
recently, is the provision of toilets adequate or inadequate to meet your
needs?

Q14 Monday to Saturday

MNone | don't visit at
Adequate Inadequate available this time Don't know

Early morning (before 9am) D I:‘ D I:‘ D
During the day (b 9 d

B;Jrr;?gt e day (between 9am an |:| I:I |:| I:I |:|
Evenings (after 6pm) |:| I:l I:' I:I I:'

Sundays and Bank Holidays

None I don't visit at
Adequate Inadequate available this time Don't know

Early morning (before 9am) D |:| D I:I D
During the day (b 9 d

B;Jrr;?gt e day (between 9am an |:| I:I |:| I:I |:|
Evenings (after 6pm) D I:‘ I:I I:‘ D

At the attraction or park that you visit most often or have visited most
recently, is the provision of accessible toilets adequate or inadequate to meet
your needs?

Q16 Monday to Saturday

None | don't visit at
Adequate Inadequate available this time Don't know

Early morning (before 9am) D |:| D D D
g:;?g the day (between 9am and |:| I:I |:| I:I |:|
Evenings (after 6pm) D I:‘ D I:‘ D

Sundays and Bank Holidays

MNone | don't visit at
Adequate Inadequate available this time Don't know

Early morning (before 9am) |:| I:l |:| I:I |:|
During the day (b 9 d

B:Q?Qt e day (between 9am an |:| I:I |:| I:I |:|
Evenings (after 6pm) D I:‘ D I:‘ D
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At the attraction or park that you visit most often or have visited most
recently, is the provision of changing facilities for young children adequate or
inadequate to meet your needs?

Q18 Monday to Saturday

None | don't visit at
Adequate Inadequate available this time Don't know

Early morning (before 9am) D D D D D
During the day (b 9 d

Ssgr}lgt e day (between 9am an D I:I D I:I D
Evenings (after 6pm) D l:l D |:| I:'

Sundays and Bank Holidays

None | don't visit at
Adequate Inadequate available this time Don't know

Early moming (before 9am) D D D D I:I
g;rr#;g the day (between 9am and D I:I D I:I |:|
Evenings (after 6pm) D D D D D

At the attraction or park that you visit most often or have visited most
recently, is the provision of changing facilities for those with disabilities
adequate or inadequate to meet your needs?

Q20 Monday to Saturday

None | don't visit at
Adequate Inadequate available this time Don't know

Early moming (before 9am) D D D D I:I

During the day (b 9 d
Bsgl;gt e day (between 9am an D I:I D I:I |:|
Evenings (after 6pm) D |:| D |:| D

Sundays and Bank Holidays

None | don't visit at
Adequate Inadequate available this time Don't know

Early mormning (before 9am) D l:l D I:I l:'
During the day (b 9 d

B:r;l]l;gt e day (between 9am an D l:l D l:l l:l
Evenings (after 6pm) D D D D D

Please provide details of any good quality facilities that are available at the attraction or park
that you visit most often or have visited most recently.

Please provide details of any poor quality facilities that are available at the attraction or park
that you visit most often or have visited most recently.
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Tell Us More

Q24  Thinking about Caerphilly county borough more widely, please indicate if you agree or
disagree with the following statements:

Strongly Strongly
agree Disagree disagree Don't know

=g
=
T
14

There are too few facilities

The location of facilities is not
convenient

The location of the facilities does not
feel safe

There is not enough information on
where facilities are located

The lack of facilities has stopped me
from visiting certain locations
Facilities are not open at the times |
need them

The cleanliness of facilities is
generally good

Toilets should be free to use

| don't like using toilets in shops or
restaurants because | feel like | need
to buy something

Please provide details of any specific issues with the provision of toilet or changing facilities
in Caerphilly county borough.

oo ogon
oo dogod
O oo onodon
O oo on
O oo onodon

What would be the best way for you to find out where the nearest toilet and changing
facilities are located when you are out and about?

D An app on my maobile phone

|:| A sticker or poster displayed in the window of premises where facilities are available

I:l Some other way, please specify

If you feel that your response to this survey has been influenced (positively or negatively)
because of any of the following: your ethnic origin, gender, age, marital status, sexual
orientation, disability, gender reassignment, religious beliefs or non-belief, use of Welsh
language, BSL or other languages, nationality or responsibility for any dependents, please
give details below.




Caerphilly County Borough CoungiLocal Toilet Strategy 2019

About You

Q28

Q33

| am aged

% 11-15 % 50-64+

16-25 65+

D 26-35 D Prefer not to say

[ ] 36-50

lam

D Female D Prefer not to say
D Male D Other, please specify

D Trans

Do you have a disability, long-term ililness or health problem? (Please select all that apply)
[ ] Yes, I have a disability

D Yes, | have a long term illness or health problem

DNO

D Prefer not to say

What is your ethnicity? (Please select only one)

[ ] Asian [ ] white

I:l Black/African/Caribbean I:l Prefer not to say

|:| Mixed/Multiple |:| Other, please specify

What is your religion or belief? (Please select only one)

D No Religion D Muslim
[ ] Buddhist [ ] Sikh

|:| Christian (All Denominations) |:| Prefer not to say
I:l Hindu I:l Other, please specify

I:l Jewish

What is your sexual orientation? (Please select only one)
D Bisexual D Heterosexual/straight

D Gay man D Prefer not to say
|:| Gay woman/Lesbian |:| Other, please specify

Household (Please select only one)

D One person (pensioner or other) Marrned/cohabiting couple with dependent

hild
D Single parent with dependent children chiidren

i - Prefer not to say
D Married/cohabiting couple

Other, please specify
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Q35 Can you understand, speak, read or write Welsh? (Please select all that apply)
D Understand spoken Welsh D Write Welsh
D Speak Welsh D None of these
D Read Welsh D Prefer not to say

Q36 What is your main language? (Please select only one)

El English El Prefer not to say

El Welsh |:| Other (including sign language), please
specify

Q37 Employment Status (Please select only one)

D Employed full time (30 hours or more per D A student
week)

Looking after the home or famil
D Employed part time (less than 30 hours per D g v
week) D Long term sick or disabled

D Self-employed or freelance D Prefer not to say
|:| Retired D Other, please specify

Q38 Postcode

Thank you for taking the time to respond to this survey. Please return this form to
any of the main council offices or your nearest library, leisure centre, cash office,
housing office or customer first centre. If you prefer, you can also return the survey

in the post to Consultation and Public Engagement Officer, Policy Unit, Caerphilly
County Borough Council, Penallta House, Tredomen Park, Ystrad Mynach,
Hengoed, CF82 7PG.




ANNEX 2: Local Toilets Survey Sept 20 Ehigagement Process

Date

Action

Comment

August
2018

Snap survey developed for needs assessment
consultation

20
22nd
Aug
2018

Bilingual CCBC Newsline newspaper article compl

Published in Sept 2018.
Newsline delivered to
every house in the county
borough

3rd
Sept
2018

Bilingual Survey is live on CCBC website also
signposting to availability of survey in alternative
formats and offer of alternative forms of
consultation.

Survey closes #8Sept
2018

5th
Sept
2018

Survey sent to Vick Doyle CCBC to distribute to
individuals / groups / organisations on the Caerphil
Wellbeing Plan engagement database

300+ local groups,
individuals and
organisations

5th
Sept
2018

Survey sent to Alison Palmer in GAVO/ CCBC to
distribute to

9 Vol Sector Liaison Committee

1 Vol Sector Fonm

1 Forum mailing list

1 Caerphilly Gavo Members

1 PSB
Also agreed the survey would be displayed on Gay
website

300+ Voluntary sector
organisations + Public
Services Board.

Attended Voluntary Secto
Liaison Committee on 19
Sept 2018. Gave
presentation and provided
opportunity to complete
survey.

Attended Voluntary Secto
Forum on 28 Sept 2018.
Gave presentation and
provided opportunity to
complete survey.

{ dz2NBSe aSyid G2 + h

and Social Care Alliance

D!

Health and social care
voluntary organisations

Survey sent to distribute to the Countryside Access
Forum

Ramblers, cyclists,
common land users,
farmers, equestrian,
residents. Discussed at
Access Forum 7/9/2018

Survey sent to distribute to the Green Spaces

Network

Organisations protecting
and enhancing the local
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natural environment

Survey sent to CCBC to distribute to the Safer
Caerphilly Delivery Group

Organisations focused on
community safety

Sent to distribute to Caerphilly 50+ Forum and the
Smarter Working Network.

Also to publicise via 50+ Forum website, facebook
twitter pages

Organisations working
with older people. Sent
directto 300+ older
people.

Paper copies sent to 50+
Forum as well with free
post envelopes

Sent to Caerphilly Parent Network to share /
complete with members

Parents and carers of
children. Includes grand
parents

Sent to Junior Forum, Youth ForumdaY outh Service

Children and young
people

Caerphilly Youth Forum
discussed this issue at the
meeting in Sept 2018 and
all present completed the
survey.

Sent to Business Forum

Private businesses

Sent to Cornerstone to engage with those who are
homeless and/or sleeping rough

Those who are homeless
and/or sleeping rough

Sent to all local councillors + all town and commun
councils

Elected members. Local
town and community
councillors

Sent to Rhianon Passmore, David Hefin + Dawn
Bowden. Assembly Members

Assembly Members

Sent to Gerald Jones, Chris Evans + Wayne David
Members of Parliament

Members ofParliament

Shared widely within colleagues in the Supporting
People field

Housing related services

Sent to all community centres + all
sports/leisure/recreation clubs

All Community centres,
Leisure centres and sports
clubsand associations

Survey placed on CCBC Intranet for CCBC staff tc

CCBC staff
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access

Survey sent to : Age Cymru, Deafblind UK; RNIB;
Action Hearing Loss Cymru, British Deaf Av¥ales;
Disability Can Do; Disability Wales; Caerphilly Acc
Group; Caerphilly People First; Caerphilly MIND;

Specific vol orgs

Survey sent to : Race Council Wales; Race Equali
First; SEWREC; Umbrella Cymru; Stonewall Cymr
Menter laith; Welsh Language Forum / Urdd; Sport]
Wales; Welsh Athletics;

Specific vol orgs

Survey sent to : Future Generations Commissione
Older Peoples Commissioner; Childrens
Commissioner; Welsh Language Commissioner;
Equalities and Human Righcommission; Office of
Police and Crime Commissioner, WLGA,

Commissioners + WLGA

Survey sent to Aelwyd Housing Association; Cadw
Charter Housing; Derwen Cymru; Linc Cymru; Unit
Welsh Group; Wales &West Housing

Housing Associations

{ dzNISeé aSyid (2 Y [/ NRKy(
lfT KSAYSNRAE ! 4aa20T 5AL ¢
Association; Arthritis Care ; Helping Hands; Tenov
Cancer Care; Macmillan Cancer Care; ProstateCy
Carers Wales; South East M&Carers Trust; Trinity
Fields school; Homestart Caerphilly, Right From Tt
Start Caerphilly;

Specific vol orgs

Survey sent to CCBC Early Years Manager for
distribution to families, parents, grandparents,
guardians, carers, parents to be

Children, parents, carers,
pregnant women

Survey distributed to social enterprises

Social enterprises

Survey sent to: Arriva Trains Wales; Phoenix
Transport; Rainbow Community Travel Services;
connect2; Harris CoachesAN Group; Rail Linc;
Stagecoach

Transport

Survey sent to: British Toilet Association

Survey sent to: Visit Wales; Visit Caerphilly;
National Trust Wales; National Parks Wales;
Groundwork Wales, National Resources Wales;

Unison. GMB Caerphilly + GMB Regional

Tourism + Unions
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Survey sent to : CHC, Allied Healthcargre, Mears
Care; Carers Trust South East Wales; Seast Care
Services; The Partnership of Care; Pride in Care;
Care; Radis; Village Support Services; ALP Suppo
Living Services; Care Management Group; Compa
Community Care LTD, Encompass Care LTD,
Evergreen Care Wales Ltd; Expanding Horizons;
Liberty Care LTD; Montana Healthcare Ltd.; P C
Cymru Care Ltd; PRESS; REACH Supported Livin
Regard Office; Ridgemount Care Gwent Ltd; Mirus
Wales

Social Care providers +
CHC

Survey sent to ABUHB to distribute through
engagement processes in ABUHB including patien
groups.

Health and patients

Survey publicised via Twitter and Facebook
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ANNEX 3: Local Toilets Strategy Engagement via Social Media

NOTE: Comments that are considered to be offensive or compromise anonymity have been
removed.

What's been happening on Twitter

Caerphilly County Borough Council 11,735
needs to develop a #LocalToiletStrategy

for the county borough by 31 May 2019. Individuals

To help identify need, the council is
seeking the views of residents and Reached
visitors to the county borough.

\t.
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e Caerphilly County Borough Council
Published by Buffer [2] - 27 September at 11:48 - §

Caerphilly County Borough Council needs to develop a Local Toilet Strategy
for the county borough by 31 May 2019. To help identify need, the council is
seeking the views of residents and visitors to the county borough.

Mae angen i Gyngor Bwrdeistref Sirol Caerffili ddatblygu Strategaeth
Toiledau Lleol ar gyfer y fwrdeistref sirol erbyn 31 Mai 2019. Er mwyn helpu i
nodi'r angen, mae'r cyngor yn ceisio barn trigolion ac ymwelwyr i't fwrdeistref
sirol.

CAERPHILLY.GOV.UK
Last Chance! Have your say on the Local Toilet Strategy
Caerphilly County BOFOUgh Council needs to develop a Local Toilet Strate._..

6,907 93 806
People reached Engagements Clicks oS

Q Alister Elliot Puddifer, Paul Ascough and 8 others 20 Comments 20 shares
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Helen Taylor-Hodges Please look at the opening times in the toilets
in Morgan Jones Park. There's no pattern to opening times at all.
I've been there on the weekend recently and they've been closed.
-
Like - Reply - Message - 1w -

Anita e Hawksworth closed Aprl 1st. which just says it all, about 2
years ago. council pays money to other businesses so can use their
toilets. |

Like - Reply - Message - 1w

Richie Jones Toilet strategy thats a nch one..__hardly any in public
areas in the area, you have to rely on shops and pubs. A disgrace

Like - Reply - Message - 1w ﬂ .

David Jenkins Public toillets? what public toilets? Meed to sort
something out in town centres instead of closing them all, we all
need these conveniences.

Like - Reply - Message - 1w
David Jenkins We don't need a strategy! We need good hygienic

facilities in accessible places. There are a lot of us who need these
facilities for medical reasons.

Like - Reply - Message - 1w

Vincent Neale council is
planning to close public toilets ow are those with Crones
going to manage

Like - Reply - Message - 1w

Mike Poole Toilets by bus station need a lot to be desired absolutely
stink

Like - Reply - Message - 1w
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@ Lee Skidmore The ones under the visitor centre opposite the castle
are rank. Deep clean and a revamp to make them less smell
and to be more modernised. Like going toilet in a 1900's cell

Like - Heply - Message - 1w
6 Helen Taylor-Hodges The new ones inside the building?

They've not been open long. | thought they did a good job
doing them up.

Like - Reply - Message - 1w

@ Edina Pk They are really nice since they've been renewed.

Like - Reply - Message - 1w a ]

Rebecca Skidmore Lee Skidmore They have just done
these up ... They are beaut! Worth a visit &

Like - Reply - Message - 1w ﬂ' -

Lisa Atwood They're closed

Like - Reply - Message - 1w

Wnite a reply... @ @

ﬁ David Rees Johnson From Jan: they closed newbridge public
toilets a while back.

Like - Reply - Message - 6d

& Brian Watkins Re-opening it as a nail barl

Like - Reply - Message - 6d

#» Brian Watkins They closed Abercam toilets some time ago
and never replaced them with anything |

Like - Reply - Message - 6d

Write a reply...
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Anita Muller Tried filing in survey it is very repetitive and then took
me back to beginning not doing it all again but just want to say
toilets are needed in Morgan jones park

Like - Reply - Message - 1w @ *
Clive Taylor Clean the ones in Blackwood bus station would be a
start. Their filthy..

Like - Reply - Message - 1w @ -
Christine Taylor This is to little to late as they have closed them

already. Newbridge toilets were closed and now, people especially
the elderly don't go to the village any more.

Like - Reply - Message - 1w @ .
Idwal Clements Paying more council tax and getting less do we
blame the council's or the goverment ? Or both

Like - Reply - Message - 5d

Jennifer Hughes What public toilets

Like - Reply - Message - 1w

Eira Jones What about tourists we don't have public loos and the
ones you might find are filthy. welcome to Caerphilly B C area

Like - Reply - Message - 1w ﬂ' |

Maria Mcnamee Morgan jones park desperately needs a toilet over
haul, they are disgusting

Like - Reply - Message - 1w ﬂ |

Write a comment...
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ANNEX 4. Breakdown of the number of responses by town or
village centre

Provision of toilets adequate or inadequate

iTown or
ivillage

Day

Time of day

Total valid

i responses

Adequate

Inadequate

Nonei Don'tvisit/
available: Don't know

Monday-Saturday

Early morning

16

16

During the day;
Evenings

16

Sundays & Bank Holidays

Early morning :

16

During the day :

16

Evenings

16

Monday-Saturday

Early morning_:

56

During the day :

57

Evenings

55

‘Sundays & Bank Holidays

Early morning :

54

During the day

55

Evenings

54

:Caerphilly

| Monday-Saturday

Early morning,_:

55

60

During the day :
Evenings :

56/

Sundays & Bank Holidays

Early morning :

55

During the day :

Evenings

Monday-Saturday

Early morning_:

During the day :
Evenings :

Sundays & Bank Holidays

Early morning_:

During the day

Evenings

Monday-Saturday

Early morning :

During the day

Evenings

i Sundays & Bank Holidays

Early morning_:

During the day

Evenings

Monday-Saturday

Early morning_:

During the day:

Evenings

Sundays & Bank Holidays

Early moming

During the day :

Evenings

Monday-Saturday

Early morning, :

During the day
Evenings :

Sundays & Bank Holidays

Early morning :

During the day
Evenings :

Monday-Saturday

Early morning_:

During the day ;

Evenings

Sundays & Bank Holidays

Early moming :

i

During the day :

Evenings

Iy

Monday-Saturday

Early morning :

During the day ;

Evenings

NIN IO IR IO INIOINIOIR IR IR IR IR IR IO IO WA N R R R R R R NN W IR N

Sundays & Bank Holidays

Early morning, :

[
S

[
=

During the day :
Evenings :

O INIOINIO IO INIFPIWINIWIW!IO!I0!0 !0 :O:!01HO !B A INIBR WA IWINIWIN IO IOIN!IF IO !N

CLOEREBECEGE - (- 1k |10 i CROICRE RO, > | © (1Y (1= (2 10 Lo O Ol OV O SRRt ©> 1 (1= 101100 100 el RN CI bl ic]
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Provision of accessible toilets adequate or inadequate

iTown or

Day

Time of day

Total valid

i responses

Adequate

Inadequate

None: Don'tvisit/

ivillage

Monday-Saturday

Early morning :

16

available: Don't know

During the day :

16

Evenings

16

Sundays & Bank Holidays

Early morning_ :

16

15

During the day

Evenings

15

Monday-Saturday

Early morning :

56

HIOIOIOIOINIF

56

N

During the day :

Evenings

52

Sundays & Bank Holidays

Early morning :

56

During the day :

56

Evenings

54

Monday-Saturday

Early morning_:

55

During the day :

55

Evenings

53}

Sundays & Bank Holidays

Early morning :

53

During the day :

54}

Evenings

54

Monday-Saturday

Early morning,_:

10

During the day :

10

Evenings

10

Sundays & Bank Holidays

Early morning :

10

During the day :

Evenings

Monday-Saturday

Early morning :

During the day

Evenings

Sundays & Bank Holidays

Early morning,_:

During the day ;

Evenings

Monday-Saturday

Early morning :

During the day :

Evenings

Sundays & Bank Holidays

Early morning_:

During the day :

Evenings

Monday-Saturday

Early moming_:

During the day

Evenings

Sundays & Bank Holidays

Early morning :

During the day

Evenings

Monday-Saturday

Early morning,_:

Ay

WIOIR IR IR IR IR IR IR NN IO NP R R R O R W W W D W

During the day

Evenings

Sundays & Bank Holidays

Early morning,_:

During the day

Evenings

=
o

Monday-Saturday

Early morning :

-
w

During the day

[oe]

Evenings

[N
N

Sundays & Bank Holidays

[y
o

Early morning
During the day

[
(&)

Evenings

OINIOIPININIOIW!IOI0I0OIRIOI0I0:I0I0:0!I01010IFINIPIOI0I0I0IFR, 000 IOI0I0INIOIWINIOIRIINOOIAIOD

U1:101:0 O N0 I NN IN A KOO0 !I0!I0:I0!W:!R IWIW:O R IR AN IDDNIWIOINIFPIO!IFINIOHW
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Provision of changing facilities for young children adequate or inadequate

iTown or

Day

Time of day

Total valid

i responses

Adequate

Inadequate

None: Don'tvisit/

ivillage

Monday-Saturday

Early morning

16

available: Don't know
3:

During the day§

16

Evenings

16

Sundays & Bank Holidays

Early morning_ :

16

16

During the day
Evenings :

16

Monday-Saturday

Early morning :

55

56

I

During the day :
Evenings

52
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Sundays & Bank Holidays

Early morning :

56

During the day :

57

e
[

Evenings

53

Monday-Saturday

Early morning_:

57

[N
o :00

During the day :

59

I\
N

Evenings

56/

[
S

Sundays & Bank Holidays

Early morning :

57

[
S

During the day :

56/

Evenings

56

Monday-Saturday

Early morning,_:

10

During the day :

10

Evenings

10

Sundays & Bank Holidays

Early morning :

10

10
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During the day :
Evenings ;

10

Monday-Saturday

Early morning :

26

25

During the day
Evenings

25

Sundays & Bank Holidays

Early morning,_:

26

During the day ;

25

Evenings

24

Monday-Saturday

Early morning :

23

During the day :

21

Evenings

21

Sundays & Bank Holidays

Early morning_:

During the day :

Evenings

Monday-Saturday

Early moming_:

During the day

Evenings

Sundays & Bank Holidays

Early morning :

During the day

Evenings

Monday-Saturday

Early morning,_:

During the day
Evenings :

Sundays & Bank Holidays

Early morning,_:

During the day

Evenings

Monday-Saturday

Early morning :

During the day

Evenings

Sundays & Bank Holidays

Early morning
During the day

Evenings
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